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1. PRODUCT DESCRIPTION

A. Product Introduction

Thank you for choosing JETE Camera. Please read this user manual before using the

product.

B. Package Contents
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1. JETEPTZ 2. Mounting Bracket 3. User Manual 4. Remote Control
5. Power Adapter 6. Screws 7. USB Cable
2. SPECIFICATIONS

Model No. 4K 20x Zoom

Image Sensor

Sony 1/2.8" CMOS

Effective Pixels

8.29MP

Optical Zoom

20x optical zoom

Lens f=4.95mm-29mm
Apertur F1.7-3.7
Horizontal Angle 51.9° - 3.0°
Vertical Angle 39.7°-22°
Diagonal Angle 631°-3.7°

Video Format

AKP@30/25fps, 2KP@60, 1080P@60/59.95/50/30/29.97/25fps,
720P@60/59.94/50/30fps, 480P@30fps, 240P@ 30fps

Backlight Compensation Support
SNR >50dB
Focus Otomatis / Manual

Noise Reduction Digital

Noise Reduction 2D & 3D

Exposure

Auto / Manual




|/ O Interface

Video Interfaces

MULTIMEDIA PORT, USB3.0, RJ45, SDI

Video Compression Format

H.264, H.265, MJPG, YUY2

LAN

TOM/100M/1000M adaptive Ethernet port; Support POE IEEES02.3at

Network Protocol

NDI|HX2, RTSP, RTMP, VISCA over IP, ONVIF, SRT, NDI[HX2

Control Protocol

VISCA/Pelco-D/Pelco-P; Baud Rate : 38400/9600/4800/2400

Control Interface

RS232 (input only), RS485, USB3.0 (UVC11), RJ45

PTZ Parameter

Horizontal Rotation

350° (£175°) 01°/s ~ 100°/s

Vertical Rotation

180° (x90°) 01°/s ~ 80°/s

Preset Number

User can set up to 255 presets (10 presets by IR remote)

General Parameter

Operation Systems

Windows 10, Windows 11 or higher, Android, Mac OS™ 10.10 or higher, Linux
(Required to support UVC.)

Input Voltage DC 12V
Input Current 2.0A (Max.)
Power Consumption 24W (Max.)

Store Temperature

-20°C to 60°C

Store Humidity

20%~90% RH

Working Temperature

0°C to 40°C

Working Humidity

20%~80% RH

Dimension (WHD)

166165170mm / 285217197mm (before/ after packing)

N.W./ G.W.ht

1.6kg / 2.8kg (Net/ Gross weight) / 1.35kg / 2.05kg (Net/ Gross weight)

Accessory

1x Camera; 1x USB Cable; 1 x Power Adapter; 1 x IR Remote Control;
1 x Wall Mount; 1 x Manual

3. PRODUCT STRUCTURE

A. Front Camera

1. Lens
2. Pan & Tilt
3. Power

4. Standby
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B. Back Camera

2. RS 485
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3. RS 232
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4. USB-C
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S. MULTIMEDIA PORT
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6. RJ45
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7. SDI

HUB/Terminal
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4. REMOTE CONTROL BUTTON DESCRIPTION
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No Name Function
1 Sensor Sensor on the Remote
p If pressed, the camera will enter standby mode;
PTzREsET 2 ower if pressed again, the camera will turn on
o O 3 Reset Button to Reset the camera
CAMERA SELECT. 3
4 | Camera Select | Button to select which camera will be controlled
2 3 . Position button settings, including [PRESET]
° Position | 4nd [RESET]
( 5 ) ( 6 ) 6 Up Normal camera view
@ Down Provides a vertically inverted effect
@ Tombol Button to adjust camera movement: Right, Left, Up,
8 Komt Ol and Down. Press the button (€3) to return to the
@ ontro initial position
9 Back To return to the previous menu
10 Menu Menu Button
When entering Presenter Tracking mode, when a
il Ent?_;aF::rEi?jenter frame a &eargaround the desired object, press the
O © 9 button P ) to confirm
S COIE ® 12 EXi—Frerisiﬁater Exit Presenter Tracking mode
uly 13 Al Turn Autoframing mode on/off
s )]t ® 14 Zoom Slow Zoom out/in slowly
200M 200M 15
Lo o FreT 15 Zoom Fast Zoom out/in quickly
\J cus Press and hold this button for 10 seconds to set
16 L/R Set the camera's right/left direction (reverse camera
movement).
BRIGHT + ) ( MIRROR ) @
17 | Tombol Fokus | Auto/Manual/Far/Near for focus adjustment
BRIGHT - ) (IMAGE MODE) @
18 Bright + & - Adjusts brightness
JETE 19 1l Play/Pause Camera
V 20 Miror Provides a horizontally inverted effect
21 Image mode There are 3 image modes that can be changed:

Normal, PC, Bright




Attention for Remote Control

1. Check whetherthe indicator correspondingtothe cameraselectionareaislitor not.

2. Ifthe remote controlis not working, replace the battery with anew one.

3. Ensure that the number button in the camera selection area is consistent with the
remote controladdressinthe menu.

5. CAMERA MENU SETTINGS

Menu Description
Pressthe MENU buttonontheremote.

A. Main Menu

Main Menu Language : Supported languages
e are English and Chinese.Press the
Exposure ( O )buttonontheremotetoenter

Color the submenu.
Image

PITIZ

Communication

Tracking Off
Information

Restore Default

Language English

[Home] Enter
[Menu] Back

B. Menu-Exposure

Main Menu

Exposure
Color
Image
PITIZ
Communication
Tracking of | ______ = Toiuri ______
Information Mode Auto
Restore Default Backlight On/Off
Language English @ @ ExpComp 1
[Home] Enter Flicker 50Hz
[Menu] Back [Return]

Mode :Auto/Manual

Backlight :On/Off backlight
ExpComp:Exposure Compensation,dengan Opsi -50-+50
Flicker  :SupportOff/50Hz/60Hz




Whenchangingthe Exposure mode to manual,the submenuwillbe asfollows:

Exposure

Iris F1.6

Shutter 1/10000~1/25
Gain 50

Flicker 50Hz

[Return]

C. Menu - Color

Main Menu

Exposure

Image
PITIZ
Communication

Tracking Off @

Information

Restore Default

Language English
[Home] Enter
[Menu] Back

. Iris : Focus setting, there are
several options

(F1.6/F2.0/F2.0/F2.4/F2.8/F3.4/F4.0/

F4.8/F5.6/F6.8/F8.0/F9.6).

« Shutter : Shutter setting options
between 1/10000 and 1/25.

« Gain: Setting to increase
Exposure options between 0-99.

« Flicker : Support Off/50Hz/60Hz.

Color
Brightness 50
Contrast 50
Hue 50
Saturation 50
Sharpness 50
WB Mode Auto
Rtuning 50
Btuning 50

[Return]

« Brightness:Adjusts brightnesswith adefault of 50 and options between 0-99

. Contrast :Adjustscontrastwithadefaultof50andoptionsbetween0-99

« Hue :Adjusts othercolorswith adefaultof 50 and options between 0-99

« Saturation :Adjustscoloreffects withadefaultof 50 and options between 0-99

« Sharpness :Adjustsimage sharpnesswith adefaultof 50 and options between 0-99

« WBmode :Auto/Manual/VAR

WhenWB Modeissetto Auto,R-tuningand B-tuning can be setbetween 0-99.
WhenWBModeissettoManual,the submenuwill be asfollows:

Color
Brightness 69
Contrast 53
Hue 50
Saturation 55
Sharpness 50
WB Mode Manual
Rtuning 50
Btuning 50
Rgain 50
Bgain 50

-« WB Mode is in manual state, R-gain
and B-gainare setbetween 0-99.

« When WB Mode is set to VAR, the
submenuwillbe asfollows:

« The Color Temp range can be set
between 2500K - 9000K.




Color Color

Brightness 69 Brightness 69
Contrast 53 Contrast 53
Hue 50 Hue 50
Saturation 55 @ Saturation 55
Sharpness 50 Sharpness 50
WB Mode VAR WB Mode VAR
Color Temp 5600 Color Temp 5600
Rtuning 50 Rtuning 50
Btuning 50 Btuning 50
[Return] [Return]

D. Menu - Image

Main Menu

Exposure
Color
Image @ @ Image
ez~ | Y~ D D D e e D e D - - -
Communication Flip Off/On
Tracking Off Mirror Off/On
Information Video Format 1080P60fps
Restore Default Menu Mirror On/Off
Language English USB Mode ISOC/BULK
[Home] Enter Style Bright
[Menu] Back [Return]

Flip :Makes the image inverted (up/down)

Mirror :Makes the image inverted (left/right)

Video Format :1080P-60/50/30/25,720P-60/50/30/25

USB Mode :ISO/BULK
adjusts between isochronous transfer mode (ISO) and bulk transfer mode
(BULK)

StyleMode :Normal, PC, Bright

E. Menu - P/T/Z

Main Menu

Exposure
Color

|
mage @ 2 Acc Curve Fast/Middle/Slow

P/TIZ =
Communication [Return]

Tracking Off
Information

Restore Default

Language English
[Home] Enter
[Menu] Back

Acc Curve : Set the speed Pan, Tilt dan
Zoom menjadiFast/Middle/Slow




F. Menu - Communication

Main Menu

Exposure

PITIZ

Communication

Tracking Off
Information

Restore Default

Language English
[Home] Enter
[Menu] Back

Color
Image @

Communication
Protocol Auto
@ Baudrate 9600
RC Address 1/2/3/4
[Return]

Default setting is "Auto", with options (VISCA /
PELCO-D/PELCO-P/AUTQ).

Address : Camera address, with options 1-7 in
VISCA,1-255in PELCO-D,and1-32in PELCO-P.

RC Address: Setthe remote to control the selected camera, with options1/2/3/ 4.

G. Menu - AI Tracking

Main Menu

Exposure

Color

Image

PITIZ
Communication

or

Information

Restore Default

Language English
[Home] Enter
[Menu] Back

L]

Enabling Auto Framing Tracking Mode : Select
“Auto Framing” in the “Tracking” menu, then exit
the menu to start Auto Framing Tracking Mode.
This feature automatically adjusts the viewing
angle and zoom so that all meeting participants
remain visible within asingle frame.

Enabling Presenter Tracking Mode:Select
"Presenter” in the “Tracking” menu, then exit the
menu to enter Presenter Tracking Mode. Use the
Left or Right button to select the subject to be
tracked, then press the ( ) ) button to confirm
and startthe tracking process.

This feature automatically follows the main speaker during a video conference.
» Disabling Tracking : Select "Off” in the “Tracking” menu to disable the currently active

tracking mode.

H. Menu - Information

Main Menu

Exposure

PIT/Z

Communication

Tracking Off
Information

Restore Default

Language English
[Home] Enter
[Menu] Back

Color
Image

Information
Model HD Camera
Version 1.1.1.1
2022-11-04

[Return]

Model :HD Camera

Vesion 1111

Tanggal :2022-11-04

Note : The version number shown here is only an example; the correct version will

appearwhencheckeddirectly.




I. Menu - Restore Default

Main Menu

Exposure
Color
Image
P/T/Z
Communication
Tracking
Information

| Restore Default
Language

Off

English
[Home]
[Menu]

Enter
Back

Restore?
[Return]

Restore Default

6. CAMERA OPERATION

General Usage Instructions

A. Camera Select

Used to select which camerato controlaccording to the

number (1-4), using only one remote.

Functions when you use more than one JETE PTZ

camerasimultaneously (Max 4).

B. Camera Direction Control

A Top ¥ Bottom

 Left ) Right

() Home

Note : Press the direction button to move the camera.
Press the direction button when you want to change

its angle. If you want to move the camera direction
slowly, press the direction button quickly. If you want
to move the camera direction quickly, press and hold

thedirection buttonlonger.

C. Camera Focus Adjustment

[AUTO] Button to adjust focus automatically.
[MANUAL] Button to adjust focus manually.
[FAR] Buttonto adjust focusfarther.

[NEAR] Buttonto adjustfocuscloser.

D. Camera Zoom Control

Press one of the buttons to (+) zoom in or (=) zoom out

theimage.

Restore:No/Yes

CAMERA SELECT

T

FOCUS ————

@ |[<MANUA?) (FART} (AT\IEARy

+ +
ZOOM ZOOM
SLOW FAST




E. How to Save Camera Direction (Preset)

1. Save a preset: Press the preset button once, then 1 2 3
press one of the number buttons (0-9) for 5

secondsto save the presettothat number. 4 ) 6
Note: You canonly save up to10 presets.
2. Recall a preset: Press a number button (0-9) to 7 8 9
recall the saved preset.
PRESET 0 RESET

Note: If it does not work, it means there is no preset

saved inthatnumber.
3. Delete a preset: Press the (RESET) button, then
press one of the number buttons (0-9) to delete
the preset saved to that button.

F. DIP Switch Setting

DIP Multimedia Port SDI If the DIP switch is set to a specific video
0x00 1080p60 1080p60 format, that video format will be locked
OxO1 1080p59.94 1080p59.94 and cannot be changed through the
0x02 1080p50 1080p50 settings menu.

0x03 1080p30 1080p30

0x04 1080p29.97 1080p29.97 Communication

0x05 1080p25 1080p25 o |_:|_Ip_ ____________ oflon
0x06 720p60 720p60 Mirror Off/On

0x07 720p59.94 720p59.94 — Video Format 1080P60fps
0x08 720p50 720p50 Menu Mirror On/Off

0x09 720p30 RSVD USB Mode ISOC/BULK
OxOA 4Kp30 RSVD Style Bright

0xOB AKp25 RSVD

0x0C RSVD RSVD [Return]

0xOD RSVD RSVD

OXOE RSVD RSVD If the DIP switch is set to “RSVD”, the
OXOF RSVD RSVD video format can be selected freely.

Go to MENU - Image - Video Format, and a Level 3 menu with several format options will
be available.

G. RS-232 Interface Distribution

No. Function No. Function
1 DTR 5 RXD IE III lEI
2 DSR 6 GND & B
3 TXD 7 IR OUT 211
4 GND 8 NC
H. RS-485 Interface Distribution
PIN NUM FUNCTION
A DTR IN+ (connect to RS-485) ° °
B DSR IN-(connect to RS-485) 7 ( 7 (
A B




7. NETWORK CONNECTION

A. Installation Setup: Connect the PTZ camera to the internet or your PC via a LAN
cable (RJ45), or connect it through a Switch/Router. You can access the camera’s
web interface using the default IP address or a modified one.

The default camera IP address is 192.168.0.206.

How to find the IP address of your PC:

-

Find a setting

:-. Devices D Phone [’ \] Network & Internet
. Bluetooth,printers, mouse Link your Andriod, iPhone b Wi-Fi, airphone mode, VPN

.
-

¥ Ethernet You're connected to the Internet

If you have a limited data plan,you can make this network a
2  Dial-up 2 metered connection or change other properties.
Ethernet 32.64 GB
% VPN From the last 30 days

i Dat
5 o

IP settings
IP assignment: Automatic (DHCP)
Properties

Link speed (Receive/Transmit):  1000/1000 (Mbps)

Link-local IPv6 address: fe80::750c:e1e0:a123:2d5d%12
|IPv4 address: 192.168.1.36

IPv4 DNS servers: 26.26.26.53 (3

Primary DNS suffix: lan

Manufacturer: Realtek

Catatan : Setiap perangkat memiliki ip lokal yang berbeda-beda.

10




B. How to Set a Local IP:

Wl

General Networking General
Connection Connect using ;?u can %e‘tt:‘P ézt‘nngs assigned anét?ma:':al\y if yn:r nektwdnrk sut[:p?rts
- ) is capabiity, Otherwise, you need to ask your network administrator
IPv4 Connectivity: Internet @ Reakek PCle GbE Famiy Controller for the appropriate IP settings.
IPv6 Connectivity: Nao network access
Configure.. o~
Media State: Enabled () Obtain an IP address automatically
This connection uses the following items _
Duration: 04:43:44 (@) Use the following IP address:
Speed: 1.0 Gbps ¥ £ Client for Microsoft Networks A
pesat ' Ca] ?F\'E and Printer Sharing for Microsoft Networks [P address: 192.168. 1 .36
Detais... ¥ "1G0S Packet Scheduer Subnet mask: 255.255.255. 0 || 3
¥ _y Intemet Protocol Version 4 (TCP/IPv4) 2
[T 4 Microsoft Network Adapter Muttiplexor Protocol Default gateway: 192 .168. 0 . 1
¥ 4 Microsoft LLDP Protocol Driver
Activity V| 4 Intemet Protocol Version 6 (TCP/IPvE) v Obta
- < > .
Sent L! Received (@) Use the following DNS server addresses:
== Install nsa Properties Preferred DNS server: 2% .26 .2 .53
Bytes: 622,638,975 1,424,424,624 Description
Alternate DNS server:
Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
1 !pProDerbes GDvsable Diagnose acroes diverse interconniected networks [ validate settings upon exit Advanced
Close OK Cancel oK Cancel
1 O Eth t Status f the “Ch Adapter Opti " th lect
. pen erne atus rrom e ange apter OUptions” menu, then selec
Properties.

2. Choose “Internet Protocol Version 4 (TCP/IPv4)".

3. Gotothe Ethernet Properties window under “Internet Protocol Version 4
(TCP/IPv4)", and change the computer’s IP address to 192.1681.36. Make sure the
computer and camera are on the same network segment.

Note : The default IP address of the PTZ camera is 192168.0.206. Set the IP address so it

does not conflict with other devices on the network. Ensure that the desired IP address
is not already in use by another device on the same network.

PTZ Camera

Login
Account

Password
[
Language

el select placeholder

C. Enter http://192168.0.206 into your web browser, and the login window will appear.
Username radmin

Password radmin
Language : English
Check as shown above to confirm whether the IP address is already active.

Note : After logging in, you can use the PTZ features through the available menu.

1




8. HOW TO USE PTZ WITH WEB PAGE

A. Home Menu
Select the Home menu to control the camera.

Tracking

& Zoom In @ Zoom Out

PTZ: To control the direction, zoom, and navigation speed of the camera.
2. Preset: To save, recall, and delete preset settings.
3. Focus: To adjust the camera focus (Auto/Manual).

B. Image Menu
Select the Image menu to adjust the camera’s display.

Image

Fiip

Graphic Style

©

Tracking

Flicker Mode

Default

1. Image: To adjust the camera’s display for better clarity, brightness, or according to
user preference.

2. Exposure: To control the camera’s lighting (exposure) so the image is not too dark or
too bright when starting a meeting.

3. Color: To adjust color settings so the video looks natural (not overly saturated).

12




C. Tracking Settings

Select the “Tracking” menu to activate and control AT features.

Network

Ce

System

Target Rete
.

‘ admin

oft

On

Presenter

Tracking: To select the desired tracking mode (Presenter / Auto Framing).

2. PTZ: To control direction, zoom, and navigation speed on the camera before using

tracking.

D. Video

Select the Video menu to adjust streaming display.

Tracking

@

Network

—

Resolution

Bit Rate

GOP

Bit Rate

Frame rate

Main-Stream

H264

HighProfile

19201080

CBR

30 (1-128)

409% (2568192 ) Kiops

30 (1-60) fps

Submit

Sub-stream

H264

e  HighProfile

Bit Rate

Frame rate

Cancel

1. System Settings: To adjust the quality, resolution, bitrate, and encoding format of the
main or backup video according to user needs (recording, streaming, or preview).

13




@)

Home

(2]
Image

HDMITiming 1

@ HOMI Mode  Auto

Tracking

Submit

. Video Output : A menu to adjust video output via HDMI, including timing and mode
settings so that the display matches the connected device.

* HDMI Timing: Used to select the synchronization timing of the HDMI output to
match the display device (e.g., monitor or TV).

* HDMI Mode: Used to select the HDMI output mode, either automatic (Auto) or
manually set according to the monitor’s resolution/refresh rate.
E. Network

The Network menu is used to configure network settings on the device.

@

Home

Image

IP Configuration Type ~ Static IP
Tracking IP Address ~ 192.168.0.205
Subnet Mask 2552552550
Gateway  192.168.0.1
MAC Address  3cb4:3d:00:22:5b
Preferred DNS 8888

Alternative DNS 114114114114

LAN Settings : Modify the camera’s IP and the computer’s IP to be on the same
network segment so the computer’s network connection remains unaffected.
a. Select "Network”, then “"LAN Settings” to access the following interface:

. Change the camera IP address to: 192168110.205

. Default Gateway: 192168.01

. Preferred DNS: 8.8.8.8

. Alternate DNS: 114114114114




e N N
Internet(TCP/IPv4) Properties
Default gateway:

General  Alternate Conhgurati n Obtain DNS server address automatially

g g f i Use the following DNS server addresses:
You can get IP settings assigned automatically if your network supports

this apability. Otherwise, you need to ask your network administator Preferred DNS server:
for the appropriate IP settings.

Alternate DNS server:

Obtain an IP address automatially Sub-Stream:

Use the fllowing IP address: Validate settings upon exit

IP address: I oK || Cancel I

Subnet mask:

\ AN J

Return the PC's IP to its original address and select Obtain IP address automatically.

[ ) )
" mm 2dmin

Q

TSP Setings FATMP Settings
Home

%

Image

ONVIF O on O on

Tracking

Port

Identity Authentication O on O off

Cancel

2. ONVIF Settings: Connect the camera to third-party applications such as Milestone,
iISpy, or NVR.

(3]

Identity Authentication O on @ off

Tracking
Port 554

Main-Stream  risp://192.168.0.205:554/livefav(

Sub-Stream  rtsp//192.168.0.205:554/livelav’

Cancel

3. RTSP Video Streaming: Select “Network” then “RTSP Settings” to access the
following interface :
Configure the parameters according to your network environment.

15




If the camera IP address is changed to 192.168.0.206, the RTSP video streaming URLs are
as follows:

Main RTSP streaming address :
rtsp://192168.0.206:554/live/av0 (avO Main)
Secondary RTSP streaming address :
rtsp://192168.0.206:554/live/av1 (av1 Sub)

@

Home

Image

Enable RTMP O on @ off

Tracking

Main-Stream

Sub-Stream

Cancel

4. RTMP Video Streaming : Select “Network”, then “RTMP Settings” to enter the
following interface.

Enable and start RTMP video streaming to the server.
Server URL: The server address, which can be a domain name or an IP address.
Streaming Key: The persistent stream key/name.

Enable SRT O on @ off

SRT Port 9000

Password  4-79 digits

Length o

Cancel

5. SRT Settings : A newer protocol that is more stable than RTMP/RTSP, with encryption
and low latency. Suitable for professional live broadcasting.

16




F. Software Update (Upgrade if a new version is available)

Note: Please contact Customer Service to obtain the latest firmware. Incompatible

firmware may damage the camera, so do not perform random upgrades.

1. Select “System” - “Online Upgrade” to enter the following interface:

2. Open the upgrade file to perform the automatic update if needed.

3. Restart the camera, and a message "Upgrade succeeded” will appear.
Connect to the network and check whether the firmware version matches the
upgrade file to confirm that the update was successful. Then click “Restore
factory default” to restart and restore parameters to factory settings.
(Default IP: 192168.0.206, Default User: admin, Default Password: admin)

G. VISCA Melalu IP
The VISCA protocol is transmitted over IP to reduce the complexity of RS232/RS485

cabling (the controller must support IP communication functions).
Control port :RJ45

IP protocol :IPv4

Transport protocol: UDP

IP address : Configured via web interface

Port address : 52381

Application scope : Same network segment

17




9. INSTALLATION INSTRUCTIONS

A. Installation on a Surface

Place the camera flat on a table and ensure that it is in a horizontal position. If you
wish to place the camera on a tilted surface, make sure the tilt angle is less than 15°
to ensure that the pan and tilt functions operate normally.

B. Wall Mounting

Step 1: Install the wall
bracket

Wall mount (side view)

Wall mount bracket (this part is
attached to the wall)

Install the bracket vertically on
the wall using screws.

Step 2: Attach the camera

-
\\ Screw hole
%/ Rotate the camera clockwise

| to secure it.

» W /
Ty o
St

N
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10. NOTICE

If users have difficulty understanding the device, it is recommended to start with

theinitial or default version first without changing any menu settings.

This will help build a basic understanding before moving on to more advanced or

complex options.

1. MAINTENANCE & CARE

Avoid excessive physical impact, vibration, or exposure to water.

Pay attention to each camera component during installation and place the
camerainanappropriate location.

Avoid placing the camera at excessive heights or on uneven surfaces to
prevent it from falling.

Handle the camera gently. Do not press too hard or touch the camera lens with
your hands to prevent scratches and maintain lens quality.

Do not use a power supply that exceeds the required voltage (use only original
components) to avoid short circuits.

Do not point the camera lens directly at sunlight or other strong light sources,
asthis may cause blurring or permanent damagetothe lens.

Do not clean the camera lens with any liquid; instead, use a blower. A dedicated
camera blower is recommended.

Do notdisassemble the unit.

12. WARRANTY CLAIM PROCEDURE

1.

All warranty claims can be made at the official outlets listed on the Warranty
Card.

. Buyers can visit the official outlet or contact Customer Service at 0812-1739-

3609 if they wish to exchange a product via online delivery. Shipping costs are
borne by the buyer.

. When making awarranty claim, the buyer MUST present the following:

« Purchase receipt showing the outlet name andtransaction date.
. Completed warranty card.
« Product box/packaging.

. Reportany productissues or damages to our staff.
. Thewarranty is VOID if damage is caused by USERNEGLIGENCE, such as:

BROKEN, CRACKED, BURNT, DROPPED, SELF-MODIFIED, OR WATER-
DAMAGED PRODUCTS.

. The product must still be withinthe warranty period.

If any issues arise during a warranty claim or for further questions, please
contact Customer Service at 0812-1739-3609.
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WARRANTY CARD and
USER MANUAL

VIDEO CONFERENCE
PTZ 4K 20X ZOOM

e-Usermanual

IMPORTIR

PT. DORAN SUKSES INDONESIA
Jl. Lebak Jaya 2 Tengah No. 2, Surabaya

CUSTOMER SERVICE

:’:E: jete.id jeteindonesia

AL

njeteindonesia yjeteindonesia
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13. WARRANTY TERMS & CONDITIONS:

1. Thiswarranty isvalid for 2 years for genuine JETE products.
2. The warranty is valid within the warranty period stated on the product
packaging fromthe date of purchase.
3. During the warranty period, users are exempt from any replacement or
repair costs that may occur.
4. Users must present the warranty card and purchase receipt when
submitting awarranty claim.
5. Thewarranty covers functional damages suchas:
* Devicewon't power on.
* Audio notdetected.
+ Indicator malfunction.
* Battery malfunction.
6. Thewarranty is VOID if:
* The product is broken, cracked, burnt, dropped, self-modified, or water-
damaged.
* Supporting accessories (e.g., cables, adapters, etc.) are damaged.
* The product is used abnormally, stored improperly, exposed to impact,
modified, or affected by natural disasters.
* The product has been repaired by unauthorized parties.
* The productisincomplete or missing parts uponreturn.
* The damage is caused by user error.
* The warranty period has expired.
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